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GENERAL INFORMATION

We believe quality healthcare is not just about excellent outcomes,
but about having our patients feel as if they are family.
That’s why our mission is to treat each and every one of our patients, and
their families, as if they were our own family member. Each patient, each
and every time. We are honored that this committment to our patients
has resulted in national and state-level recognition for quality, safety and
overall patient satisfaction.
The only physician-owned hospital in Berks County, our facilities
encompass two surgical campuses, and multiple physical therapy
locations. Our highly specialized surgical teams and physical
therapists partner to provide fully customized recovery plans
designed to promote long term wellness patients deserve.
The following pages provide information to help make your patient
experience of the highest possible quality. We encourage open
communication at all times, and kindly ask you share any concerns
or suggestions you may have while a patient at
Surgical Institute of Reading.

See what other patients are saying about us!
Visit
www.hospitalcompare.hhs.gov
to compare patient reviews on the quality of care provided by SIR,
and other hospitals.
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CENTURY BOULEVARD SURGICAL CAMPUS
Pre-Admission Testing (PAT)

Day Before Surgery

You may be required to visit our Pre-Admission Testing Department,
sometimes called the PAT Department. Your PAT visit or phone call
will be scheduled or conducted approximately 1-3 weeks prior to your
surgery. Your surgeon’s office may give you a preoperative health
review form that will need to be completed prior to your PAT visit.
Please make certain to provide your current phone number to your
surgeon’s office. In the event we need to leave a phone message in
order to reach you, please return our call as soon as possible. Failure
to return the PAT phone call may result in postponement of your
scheduled surgery.

•

Where do I park? Drive around the right side of the building,
towards the rear. Make the first left into the visitor parking lot. Walk
through the first set of glass doors, where you will be greeted and
given PAT information.
During the preadmission evaluation, you:
• Will complete some paperwork.
• Will meet with a nurse to review your health history and surgical
plan. Please be sure to inform us of any specific needs,
conditions or requests prior to surgery, as your full recovery is
our main goal.
• May receive lab work, x-rays, or an EKG depending on your
surgical procedure or health history.

WHAT TO BRING TO PAT
Bring all regular medications you are currently
taking in their original containers.
Completed preoperative health review form.
Failure to bring this form may delay your surgery.
Health benefit identification card(s).
Photo identification.
List of allergies you may have to food,
medications, or latex.
Any test results that your surgeon may have given
you to take to the PAT Department.
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•
•

It is normal to feel nervous about surgery. It may help to know
that your surgical team is very experienced and will use their
knowledge and skill to make certain that you have the safest
possible operation.
The day before surgery you should contact your surgeon’s
office to review your arrival time.
There is a helpful “Do’s and Dont’s” reminder list on the
inside back cover of this booklet. Please hang this on your
refrigerator, home memo center, mirror, or other location as
a reminder.

Medications
• If you take medications on a daily basis, including vitamins,
supplements or over-the-counter, further instructions will
be given in Pre-Admission Testing or by your surgeon.
• If you will be staying overnight, please bring all medications
in the original, marked containers.
• Do not bring narcotic pain medications, over-the-counter
medications, or vitamins/supplements.

Day Of Surgery
Before Leaving Home
• Please bring health benefits identification card and photo
identification card for verification upon registration.
• You may brush your teeth. Rinse and spit only. Do not swallow
any water.
• Breath mints, chewing gum and chewing tobacco are not allowed.
• Take only the pills you are instructed to with a sip of water.
• Wear loose, comfortable clothing.
• Do not use hairspray, perfume, makeup, or nail polish.
• Bring a case to store your eyeglasses, contact lenses, hearing aid,
or dentures.
• Bring eye drops, respiratory inhalers, or C-Pap machine, if you use
them.
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•

•
•
•

•

•

•

•
•
•
•

Both the Century Boulevard and Broacasting Road Surgical
Campuses are smoke-free for all employees, patients, and
visitors. If you smoke, we encourage you to talk with your
surgeon and discuss if smoking the day of your surgery is
permitted, as well alternatives to smoking while you are a
patient at our facilities.
Do not drink any alcoholic beverages for at least two days prior
to your surgery.
Please contact your surgeon if you have a cold, fever, or rash
prior to your surgery.
Leave all valuables at home. Bring only minimal amounts of
personal items with you. Surgical Institute of Reading is not
responsible for any lost items brought into our facilities.
Remove all jewelry prior to arriving for surgery. If you are unable
to remove any rings, please call your surgeon’s office to ask if it
is necessary to see a jeweler for safe removal prior to surgery.
All piercings, including ears, tongue, lip, etc. must be removed
prior to surgery.
Patient cell phone use is permitted, but will be limited to certain areas of the facility. For the comfort of all patients, no cell
phone use is permitted in the patient care area.
If you have young children that will need care while you have
surgery, please arrange to have someone take care of them at
home on the day of your surgery.
Please plan to have a family member or friend drive you to, and
home from, surgery. Your driving ability will be impaired due to
the effects of anesthesia.
If you are delayed in arriving for surgery, please call
610.378.8800 to inform our staff.
Complimentary beverages are available for your family and
friends in our spacious, comfortable waiting area.
Free Wi-Fi is available campus wide.

DID YOU
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KNOW

SIR has less than a 1% infection rate,
as reported by the
National Healthcare Safety Network.

Arriving For Surgery
Your arrival time for surgery will be scheduled by your surgeon’s
office. You will be scheduled to arrive earlier than your scheduled
procedure.
Where do I park? Please park in the front of the building
at the Check-In Parking Area near the main entrance.

Pre-Operative Admission
•
•
•

After registration is complete, one of our nurses will take you to
our Pre-Operative area.
You may be required to change into one of our patient gowns
and remove all undergarments before surgery.
A member of our staff will advise and update your waiting
family member or friend after surgery is complete.

Surgical Site Marking
Marking your surgical site is a national healthcare safety requirement
and a policy of Surgical Institute of Reading. Everyone will be asked
to confirm the surgery or procedure being performed. Some
surgical procedures require the surgeon to mark the site of surgery
with his/her initials. Your assistance will ensure the site and your
safety.

Anesthesia Information
What is Anesthesia?
Anesthesia is used during many medical procedures, most
importantly surgery. During your surgical procedure, anesthesia
allows you to be free from pain. All anesthesia care is provided
with the highest degree of professionalism, including constant
monitoring of every important body function. As changes occur in
your reactions to anesthesia, the anesthesia provider responds with
modifications of the anesthetic to ensure your safety and comfort.
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CENTURY BOULEVARD SURGICAL CAMPUS
Who Are the Anesthesia Specialists?

Restrictions After Anesthesia

Anesthesiologists are physicians who have completed medical school
and additional years of specialized training in anesthesiology.

•

Do not drive a car or operate machinery until the day after your
surgery. After anesthesia, your reaction and judgement may be
impaired. Make arrangements for someone to take you home after
you are discharged from Surgical Institute of Reading.

•

Do not make any important decisions or sign any legal documents
until the day after your surgery. The potential for impairment
relates not only to physical activities, but your mental state as well.

•

Do not take any medications unless prescribed by or discussed
with your surgeon. Some medications may adversely interact with
anesthetic drugs or chemicals remaining in your body. Included are
prescription drugs, including sleeping pills or tranquilizers, overthe-counter medications, and herbal supplements.

•

Do not drink alcoholic beverages for at least 24 hours after surgery.
Alcohol is considered a drug. This includes hard liquor, beer, and
wine. Alcohol could potentially react negatively with anesthetic
agents remaining in your body after surgery.

Certified Registered Nurse Anesthetists (CRNA’s) are registered
nurses who have completed an accredited nurse anesthetist program.
These specialists work as a team. Together they help to prepare you
for your procedure, keep you comfortable, monitor your condition,
administer fluids and blood products if necessary, and participate in
your recovery.
What You Can Do to Make Your Anesthetic More Effective:
•

•

Speak freely and follow the instructions you are given.
A confidential discussion will occur between you and your
anesthesia provider the morning of your surgery. During this
discussion, specifics about your medical conditions and
medications will allow the anesthesia department to
formulate an anesthetic plan that will provide you with a safe,
comfortable surgical experience. Please speak freely and
follow instructions relating to the intake of medications, food
or beverages before anesthesia. Such substances can react
negatively with anesthetic drugs and chemicals.
Do no eat or drink anything after midnight the night before
surgery, unless instructed otherwise by your surgeon. This includes
gum, mints, candy and chewing tobacco.
Anesthesia agents affect all the muscles in your body, including
those keeping food and liquids in your stomach. As your muscles
relax, the food and liquid in your stomach has the potential to
aspirate into your lungs, causing pneumonia. The anesthesia care
team takes great precautions to prevent this serious injury, and not
adhering to the rules pre-operatively may delay or cause the
cancellation of your surgery.

Helping Young Children Prepare For Surgery and Anesthesia
Children should be specially prepared for anesthesia and surgery
in general. Allow them to bring a favorite toy along for their stay.
Make frequent reference to things children will enjoy after the
procedure.
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Surgery Is Over, What’s Next?
After your procedure, you will be moved to the Recovery Area.
If you are not staying overnight, you will be discharged from the
Recovery Area when it is determined you are medically safe to go
home. You will be given instructions regarding anesthesia care.
If you are staying overnight, you will be transferred to your private
room when it is determined you are medically safe to enter the unit.
You will be checked regularly for breathing rate, blood pressure and
pulse. You may be given oxygen, intravenous fluids and pain
medication. You may be asked to cough and deep breathe to clear
your lungs. You may be encouraged to move your arms and legs.

DID YOU

KNOW

All in-patient rooms are private,
at no additional cost to you.
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CENTURY BOULEVARD SURGICAL CAMPUS
In-Patient Information

Rapid Response Team

An appropriate nurse to patient ratio guarantees each patient the
premium care they deserve. Each patient and care plan is unique,
and we strive to provide close, personal attention at all times.
Private and individually decorated rooms offer each patient the
comfort and privacy necessary for a quick and successful recovery.
Each room has a television, and a recliner/sleeper for a family
member or caregiver’s overnight stay.
Your room’s telephone may be accessed by dialing 09-610 plus the
rest of the phone number you wish to call. Please limit after-hours
phone calls, as every patient is recuperating and quiet time is
mandatory for recovery.

The Century Boulevard Surgical Campus healthcare staff has
adopted a Rapid Response Team to manage a change in a patient’s
condition that is noted by a nurse, family member, or by patients
themselves.
Please report any health changes to the medical staff as soon as it is a
concern. The Rapid Response Team is utilized when rapid
assessment and intervention is deemed necessary. If assistance is
required, please call 610.378.8831 or contact any staff member.

Get Family and Friends Involved. We believe the involvement of
the patient’s family and friends contributes to a more successful
recovery process. We encourage open communication and ask that
any questions or concerns be brought to the attention of your care
team. Our staff will provide educational information to help caregivers learn how they can become a vital part of your recovery, and
to assist in the transition from your hospital stay to home.

Visiting Hours & Parking
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Family and friends may visit as needed, however, in an effort to
maintain a quiet environment while our patients heal, please limit
visitors to no more than three (3) at a time. Visitors should park in
the rear of the building, and enter at the glass doors leading to the
Pre-Admission Testing area.
If visiting after 5:00 PM, before business hours in the morning, or on
the weekend, please push the call button on the silver box next to
the door and a staff member will let you in. After 5:00 PM visitors
will be required to check-in and obtain a visitors sticker at the
Pre-Admission Testing desk.
Surgical Institute of Reading encourages and facilitates visitation in
a manner that promotes healing, balances the needs of all patients
and visitors, and creates a safe and secure environment. The hospital
has implemented practices to assure each patients’ full and equal
rights to choose whom they want to visit, restrict, or withdrawal
visitation privileges while in the hospital.

Discharge Information
You will be given discharge instructions provided by your
healthcare team. These instructions will include information about
pain management as well as a medication checklist of medications you
will need to take at home.
Be sure you understand your pain management plan and medication
instructions before you leave the hospital. If you don’t understand any
instructions you are given, or have any concerns whatsoever, please
speak with your healthcare team.
It is very beneficial to have a family member or friend present when
you receive your discharge instructions. A nurse will call you or your
designated family member the day after your discharge to evaluate
your recovery.
If you had orthopedic surgery, Surgical Institute of Reading has a
dedicated Total Joint Recovery Specialist who will remain in contact
with you and follow the progress of your recovery for one year after
your surgery. We believe this ongoing communication ensures your
best possible recovery and long term outcome.
You will receive a patient satisfaction survey shortly after
you are discharged from the hospital. If an email address has been
provided, the survey will be emailed to you for your convenience.
We kindly ask that this survey be completed by you and/or a family
member, as the information you provide is valuable in helping us
improve our quality of care.
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Pre-Admission Testing (PAT)
You may be required to participate in a Pre-Admission Testing
(PAT) phone call. Your PAT phone call will be conducted
approximately 1-3 weeks prior to your surgery. Please make certain
to provide your current phone number to your surgeon’s office. In
the event we need to leave a phone message in order to reach you,
please return our call as soon as possible. Failure to return the PAT
phone call may result in postponement of your scheduled surgery.
Your surgeon’s office will give you a preoperative health review form
that will include some of the questions you will be asked over the
phone by your health care team. It may be necessary to complete
lab work, x-rays or an EKG depending on your surgical procedure.

Day Before Surgery
•

•
•

It is normal to feel nervous about surgery. It may help to know
that your surgical team is very experienced and will use their
knowledge and skill to make certain that you have the safest
possible operation.
The day before surgery you should contact your surgeon’s
office to review your arrival time.
There is a helpful “Do’s and Dont’s” reminder list on the inside
back cover of this booklet. Please hang this on your refrigerator,
home memo center, mirror, or other location as a reminder.

Medications
• If you take medications on a daily basis, further instructions will be
given during your Pre-Admission Interview phone call, or by your
surgeon.

Day Of Surgery
Before Leaving Home
• Please bring health benefits identification card and photo
identification card for verification upon registration.
• You may brush your teeth. Rinse and spit only. Do not swallow
any water.
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•
•
•
•
•
•
•

•
•
•

•

•

•

•

•

Take only the pills you are instructed to with a sip of water.
Breath mints, chewing gum and chewing tobacco are not allowed.
Wear loose, comfortable clothing.
Do not use hairspray, perfume, makeup, or nail polish.
Bring a case to store your eyeglasses, contact lenses, hearing aid,
or dentures.
Bring respiratory inhalers, or C-Pap machine, if you use them.
Both the Century Boulevard and Broacasting Road Surgical
Campuses are smoke-free for all employees, patients, and
visitors. If you smoke, we encourage you to talk with your
surgeon and discuss if smoking the day of your surgery is
permitted, as well alternatives to smoking while you are a
patient at our facilities.
Do not drink any alcoholic beverages for at least two days prior to
your surgery.
Please contact your surgeon if you have a cold, fever, or rash prior
to your surgery.
Leave all valuables at home. Bring only minimal amounts of
personal items with you. Surgical Institute of Reading is not
responsible for any lost items brought into our facilities.
Remove all jewelry prior to arriving for surgery. If you are unable
to remove any rings, please call your surgeon’s office to ask if it is
necessary to see a jeweler for safe removal prior to surgery. All
piercings, including ears, tongue, lip, etc. must be removed prior
to surgery.
Patient cell phone use is permitted, but will be limited to certain
areas of the facility. For the comfort of all patients, no cell phone
use is permitted in the patient care area.
If you have young children that will need care while you have
surgery, please arrange to have someone take care of them at
home on the day of your surgery.
Please plan to have a family member or friend drive you to, and
home from, surgery. Your driving ability will be impaired due to the
effects of anesthesia.
To ensure the comfort of our patients, the number of simultaneous
visitors may be limited.
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•
•
•

If you are delayed in arriving for surgery, please call
610.736.9909 to inform our staff.
Complimentary beverages are available for your family and
friends in our comfortable waiting area.
Free Wi-Fi is available campus wide.

Arriving For Surgery
Your arrival time for surgery will be scheduled by your surgeon’s
office. You will be scheduled to arrive earlier than your scheduled
procedure.
Where do I park? Please park in the front of the building
and enter at the red awning.

Pre-Operative Admission
•
•

After registration is complete, one of our nurses will take you to
our Pre-Operative area.
You may be required to change into one of our patient gowns
and remove all undergarments before surgery.

Surgical Site Marking
Marking your surgical site is a national healthcare safety requirement
and a policy of Surgical Institute of Reading. Everyone will be asked
to confirm the surgery or procedure being performed. Some
surgical procedures require the surgeon to mark the site of surgery
with his/her initials. Your assistance will ensure the site and your
safety.

DID YOU
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KNOW

SIR is the only physician-owned
hospital in Berks County.

Anesthesia Information
What is Anesthesia?
Anesthesia is used during many medical procedures, most
importantly surgery. During your surgical procedure, anesthesia
allows you to be free from pain. All anesthesia care is provided
with the highest degree of professionalism, including constant
monitoring of every important body function. As changes occur in
your reactions to anesthesia, the anesthesia provider responds with
modifications of the anesthetic to ensure your safety and comfort.
Who Are the Anesthesia Specialists?
Anesthesiologists are physicians who have completed medical
school and additional years of specialized training in
anesthesiology.
Certified Registered Nurse Anesthetists (CRNA’s) are registered
nurses who have completed an accredited nurse anesthetist
program.
These specialists work as a team. Together they help to prepare
you for your procedure, keep you comfortable, monitor your
condition, administer fluids and blood products if necessary, and
participate in your recovery.
What You Can Do to Make Your Anesthetic More Effective:
•

Speak freely and follow the instructions you are given.

A confidential discussion will occur between you and your
anesthesia provider the morning of your surgery. During this
discussion, specifics about your medical conditions and
medications will allow the anesthesia department to
formulate an anesthetic plan that will provide you with a safe,
comfortable surgical experience. Please speak freely and
follow instructions relating to the intake of medications, food
or beverages before anesthesia. Such substances can react
negatively with anesthetic drugs and chemicals.
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•

Do no eat or drink anything after midnight the night before
surgery, unless instructed otherwise by your surgeon. This
includes gum, mints, candy and chewing tobacco.
Anesthesia agents affect all the muscles in your body, including
those keeping food and liquids in your stomach. As your muscles
relax, the food and liquid in your stomach has the potential to
aspirate into your lungs, causing pneumonia. The anesthesia care
team takes great precautions to prevent this serious injury, and not
adhering to the rules pre-operatively may delay or cause the
cancellation of your surgery.
Helping Young Children Prepare For Surgery and Anesthesia
Children should be specially prepared for anesthesia and surgery
in general. Allow them to bring a favorite toy along for their stay.
Make frequent reference to things children will enjoy after the
procedure.
Restrictions After Anesthesia
•

Do not drive a car or operate machinery until the day after
your surgery. After anesthesia, your reaction and judgement
may be impaired. Make arrangements for someone to take
you home after you are discharged from Surgical Institute of
Reading.

•

Do not make any important decisions or sign any legal
documents until the day after your surgery. The potential
for impairment relates not only to physical activities, but to
your mental state as well.
Do not take any medications unless prescribed by or
discussed with your surgeon. Some medications may
adversely interact with anesthetic drugs or chemicals
remaining in your body. Included are prescription drugs,
including sleeping pills or tranquilizers, over-the-counter
medications, and herbal supplements.

•

•
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Do not drink alcoholic beverages for at least 24 hours after
surgery. Alcohol is considered a drug. This includes hard
liquor, beer, and wine. Alcohol could potentially react
negatively with anesthetic agents remaining in your body
after surgery.

Surgery Is Over, What’s Next?
After your procedure, you will be moved to the Recovery Area.
You will be checked regularly for breathing rate, blood pressure,
and pulse. You may be given oxygen, intravenous fluids and pain
medication. You may be asked to cough and deep breathe to
clear your lungs. You may be encouraged to move your arms and
legs. You will be discharged from the Recovery Area when it is
determined you are medically safe to go home. You will be given
instructions regarding anesthesia care.

Parking
There is ample parking in our lot just steps from our main entrance
at the red awning.

Discharge Information
You will be given discharge instructions provided by your
healthcare team. These instructions will include information
about pain management as well as a checklist of medications you
will need to take at home.
Be sure you understand your pain management plan and
medication instructions before you leave the hospital. If you don’t
understand any instructions you are given, or have any concerns
whatsoever, please speak with your healthcare team.
It is very beneficial to have a family member or friend present
when you receive your discharge instructions. A nurse will call you
or your designated family member the day after your discharge to
evaluate your recovery.
You will receive a patient satisfaction survey shortly after
you are discharged from the hospital. If an email address has
been provided, the survey will be emailed to you for your
convenience. We kindly ask that this survey be completed by you
and/or a family member, as the information you provide is
valuable in helping us improve our quality of care.
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POST-OPERATIVE CARE INFORMATION
Safety & Preventing Falls

Pain Management
Treating your pain and keeping you comfortable after surgery is
very important to us.
In order to manage your pain, we may ask you to describe your
pain location, what it feels like, and what seems to relieve it. We
will ask you to rate your pain using the Pain Scale below:

PAIN SCALE

Safety is our number one priority
• As part of our safety policy, you may hear us ask you the
same question several times.
• Other safety checks include: asking your name and date of
birth, checking your identification bracelet, confirming the
type of surgery you are having and the exact location of
surgery.
Speak up
•
•
•
•

No Pain

Mild Pain

Moderate
Pain

Severe
Pain

Very Severe
Pain

Worst Pain
Possible

No Dolor

Muy Leve

Leve

Moderada

Severa

Muy Severa

How is pain treated?
Pain can be treated with medications which can be given in
different ways.
Side effects from medication
All medications have some side effects. Some of the most common
include: constipation, nausea, vomiting, excessive sleepiness, and
slowed breathing. If you experience any side effects, please let your
surgeon or nurse know immediately.
Other Non-Drug Therapies
Other pain-relieving measures that can be effective include physical
therapy modalities, relaxation or meditation.
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•
•

•
•

•

Everyone has a role in making healthcare safe.
Be actively involved in decisions about your healthcare. Ask your
physician about treatment options.
Ask questions - You should understand your procedure and
treatment fully. If you do not understand, please ask again.
Pay attention to the care you are receiving. Make sure you are
receiving the right treatment and medication by an identified
healthcare provider. Look at employee identification badges.
Discuss concerns with your surgeon and healthcare providers.
Involve your loved ones in your care. Loved ones should
become familiar with the type of care you will need when you
get home and will then be able to anticipate your needs.
Report any health changes. Early management of health changes
is important.
Tell us about your health history, allergies, medications, herbal
and dietary supplements. Be sure to let us know if you are part of
a research study.
We encourage you to share any concerns you may have. Please
contact any member of your health care team.

Preventing falls is critical to the quickest recovery possible.
•
•

Certain conditions may make you more prone to falls.
Be aware: You are more likely to be dizzy or weak after sitting or
lying down for long periods of time. Therefore, always change
positions slowly and sit prior to standing.
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POST-OPERATIVE CARE INFORMATION
•
•
•
•
•
•

•

Our goal is to provide a safe environment and prevent
potential falls.
Medications, illness, altered states of sensation, and new
surroundings can cause falls.
DO NOT attempt to stand or walk without assistance from
a staff member.
Wear well fitting shoes.
Use your cane, walker, or crutches as recommended to assist
you with walking.
Ask you surgeon about how physical therapy might help in
your recovery. Physical therapy’s role at SIR is to assess and
assist in improving your ability to perform daily living tasks and
mobility after surgery.
When in doubt, please ask for assistance.

•

Always wash your hands after touching soiled articles and after
using the bathroom. Washing hands thoroughly and promptly
after contact with bodily fluids is an important component of
infection control.
Your healthcare team should practice hand hygiene every time
they enter your room. They may also use a waterless hand
cleanser to prevent the spread of germs.
Additional precautions may be necessary to keep the patient
safe. This is termed “isolation”. Gowns, gloves and masks
provide additional barriers to infection. When needed, they will
be provided based on the specific care needs of the patient.
Precaution guidelines can include:

•

•

1. All special equipment to be applied prior to entering a
patient’s room.
2. Remember to remove, discard, and wash your hands prior to
leaving a patient’s room.
3. If you have any questions about appropriate attire, please ask
the nurse caring for you.

Understand Your Medications
•
•
•

•

•

Medication errors are the most common health mistakes.
Know the medications you take and why you take them.
Tell your surgeon about any other medical problems you may be
having including allergies to medications, diabetes or smoking.
These can increase your risk of complications or infection.
Ask us about any new medication(s) we prescribe to you. We will
be happy to explain the medication(s), their purpose and safety
measures to keep in mind while taking them.
Upon discharge, you will receive a checklist of any new and/or
existing medications you will be taking. This checklist is for you,
your family and primary care physician to reference as part of
your health history.

At-Home Incision Care
•
•
•
•

Infection Prevention
SIR strives to maintain the safest environment for its patients, visitors,
and staff. As part of our plan to avoid infections and the spreading
of germs, SIR has special precautions in place. Everyone should take
fundamental measures to avoid possible infection.
• Hand hygiene is the single most important measure for the
prevention and/or spread of infection.
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•

Please follow your surgeon’s specific instructions regarding your
incision care.
Wash your hands before and after any incision care.
Keep your incision clean and dry to prevent surgical site infection.
Surgical site infection can occur after surgery in the part of the
body where the surgical procedure took place. It is important that
you are aware of signs and symptoms of incision infection. These
can include:
1. Fever higher than 100 degrees Fahrenheit
2. Redness, heat, or excessive swelling
3. White, yellowish or greenish drainage from the incision
4. Foul odor from the incision
5. Generalized chills
You may have some oozing from your incision (a pink to dark red
discharge is normal). However, please call your surgeon if your
drainage is bright red or if there is a lot of drainage.
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POST-OPERATIVE CARE INFORMATION
Tips For Recovering At Home
•
•

Follow all of your discharge instructions.
For patients who have had anesthesia, coughing and deep
breathing exercises are encouraged after surgery to prevent
lung problems or pneumonia. You may want to hold a pillow
against any abdominal wall incision for extra support and
comfort.
• Moving your legs and walking after surgery promotes good
circulation. Remember to change your position slowly and increase your activity as tolerated. If ordered, please continue
to wear your anti-embolism stockings (teds) as instructed by
your surgeon.
• Adequate nutrition and hydration are vital for good incision
healing. Begin with liquids after surgery. If you tolerate liquids
well, advance to solid foods, beginning with light meals.
• Call your surgeon if:
1. You have increased bleeding from your incision or if your
incision opens.
2. You feel excessively groggy, sleepy or dizzy. This may mean
your pain medicine is too strong.
3. You experience adverse side effects from your medication,
including nausea, vomiting, or an allergic skin reaction.
If you cannot reach your surgeon in an emergency health
situation, call 911 or go to the nearest hospital with an
emergency room.

Physical Therapy Services At SIR
An important component to a patient’s total recovery, Surgical
Institute of Reading offers highly specialized physical therapy
services for patients recovering from surgery or injury. Physical
therapists work under the guidance of your surgeon or physician to
tailor a recovery program ensuring long term well being.
In addition to the following list of services, learn more by calling
610.378.8800 or visiting our website at www.sireading.com.
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SIR Physical Therapy offers the following services at multiple
locations throughout Berks County:
- Pain management
- Pre & post surgical rehabilitation
- Work injury rehabilitation
- Spine/neck pain
- Orthopedic & sports injuries
- Consultations for school & college
athletes

- Pelvic floor dysfunction treatment
- Concussion program
- TMJ treatment
- Vestibular testing
- Biodex isokinetic testing
- Functional testing for return to
sports

Hospital Responsibilities to the Patient
We recognize all patient rights and responsibilities. Our mission is
to provide you with any healthcare service you may need during your
surgical stay. We will provide:
•
•
•
•

Education to promote a positive recovery experience.
Follow up care as needed on an individual basis.
Language assistance, if required, during your hospital stay.
The best healthcare possible in a pleasant, clean and safe
environment.
We encourage you to contact our Patient Liaison during your stay
at SIR if you have any concerns or suggestions on how we could
make improvements at our facility.

Patient Responsibilities to the Hospital
To help us provide you with optimal care, please:
•
•
•
•
•
•
•

Keep all scheduled appointments.
Ask questions immediately if there is something concerning
your health or pain management you do not understand.
Inform your surgeon and healthcare team of any changes in your
health, including any pain you are experiencing.
Be considerate and comply with our guidelines for visitors,
smoke-free campus and noise level.
Recognize other patient’s right to confidentiality and privacy.
Provide us with current insurance information in order to
process your hospital bill quickly and efficiently.
If you have any questions about payment options prior to
surgery, please call our Business Office at 610.378.8800.
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Grievances
•

•

•

•

•

•
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Surgical Institute of Reading has adopted an internal greivance
procedure which provides for a prompt and equitable
resolution of a patient complaint involving patient services or
care issues. We encourage patients and/or their advocates to
first request a discussion with our Director of Nursing.
A formal grievance, written or verbal in nature, that is made
to the hospital by a patient or patient representative will be
issued when a resolution cannot be obtained.
Patient grievances will be documented and forwarded to the
CQI Coordinator and Administrator:
Surgical Institute of Reading
2752 Century Boulevard Wyomissing, PA 19610
610.378.8800
Patients may also lodge a grievance with the
PA Department of Health Directory:
Division of Acute and Ambulatory Care
Room 532, Health and Welfare Building
Harrisburg, PA 17120
1.800.254.5164
With The Joint Commission, the organization that conducts
accreditation surveys to determine compliance to standards.
The standards deal with quality of safety of care and
environment.
The Joint Commission may be contacted at:
Office of Quality Monitoring
1 Residence Boulevard
Oakbrook Terrace, IL 60181
1.800.994.6610
A grievance with the Medicare Beneficiary Ombudsmen
Directory, regardless of whether the hospital grievance process
has been used. Contact them at www.medicare.gov or at
1.800.633.4227.

Patient’s Bill of Rights
A patient has the right to medical and nursing services without
discrimination based upon race, color, religion, sex, sexual
preference, national origin, or source of payment.
A patient has the right to respectful care given by competent
personnel.
A patient has the right, upon request, to be given the name of his/
her attending physician, the names of all other physicians directly
participating in his/her care, and the names and functions of other
health care persons having direct contact with the patient.
A patient has the right to every consideration of his/her privacy
concerning his/her own medical care program. Case discussion,
consultation, examination, and treatment are considered
confidential and should be conducted discreetly.
A patient has the right to have all records pertaining to his/her
medical care treated as confidential except as otherwise provided
by law or third-party contractual arrangements.
A patient has the right to know what hospital rules and regulations
apply to his/her conduct as a patient.
The patient has the right to expect emergency procedures to be
implemented without unnecessary delay.
The patient has the right to good quality care and high professional
standards that are continually maintained and reviewed.
The patient has the right to full information in layman’s terms,
concerning his/her diagnosis, treatment, and prognosis, including
information about alternative treatments and possible
complications. When it is not medically advisable to give such
information to the patient, the information shall be given on his/her
behalf to the patient’s next of kin or other appropriate person.
Except for emergencies, the patient has the right to participate in
an informed consent discussion with his/her physician prior to the
start of any procedure or treatment, or both. This discussion will be
acknowledged by the signing of an informed consent document.
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A patient, or in the event the patient is unable to give consent, a
legally responsible party, has the right to be advised when a
physician is considering the patient as a part of a medical care
research program or donor program, and the patient or legally
responsible party, must give informed consent prior to actual
participation in such a program. A patient, or legally responsible
party, may, at any time, refuse to continue in any such program to
which he/she has previously given informed consent.
A patient has the right to refuse any drugs, treatment, or
procedure offered by the hospital, to the extent permitted by law,
and a physician shall inform the patient of the medical
consequences of the patient’s refusal of any drugs, treatment,
or procedure.
A patient has the right to assistance in obtaining consultation with
another physician at the patient’s request and own expense.
The patient who does not speak English should have access, where
available, to an interpreter.

A patient cannot be denied the right of access to an individual or
agency who is authorized to act on his/her behalf to assert or
protect the rights set out in this section.
A patient has the right to be informed of his/her rights at the earliest
possible moment in the course of his/her hospitalization.
The patient has a right to full information and counseling on the
availability of known financial resources for his/her health care.
The patient has the right to examine and receive a detailed
explanation of his/her bill.
The patients have the right to be informed of their physician’s
ownership interest in the hospital.
The patient has the right to share his/her concerns about the care or
services he/she is receiving. If he/she has a problem or complaint,
he/she may speak with a doctor, nurse or any of our healthcare team.
He/she may also call our Patient Representative at 610.378.8800.

The hospital shall provide the patient, or patient designee, upon
request, access to all information contained in his/her medical
records, unless access is specifically restricted by the attending
physician for medical reasons.
The patient has the right to expect good management techniques
to be implemented within the hospital considering effective use of
the time of the patient and to avoid the personal discomfort of the
patient.
When medically permissable, a patient may be transferred to
another facility only after he/her or his/her next of kin or other
legally responsible representative has received complete
information and an explanation concerning the needs for and
alternatives to such a transfer. The institution to which the patient
is to be transferred must first have accepted the patient for transfer.
A patient has the right to expect that the health care facility will
provide a mechansim whereby he/she is informed upon discharge
of his/her continuing health care requirements following discharge
and the means of meeting them.
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PROVIDING

SURGICAL EXCELLENCE
SINCE 2007
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Local Restaurants

Helpful Do’s and Don’ts

Wyomissing, PA
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Anthony’s Coal Fired Pizza
2733 Paper Mill Road
610.816.5722

IHOP
2701 N. Meridian Blvd.
610.374.9300

Applebee’s
1905 Ridgewood Road
610.372.6444

Issac’s Restaurant & Deli
94 Commerce Drive
610.376.1717

Arby’s
2741 Paper Mill Road
610.396.9607

McDonald’s
2725 N. Meridian Blvd.
610.736.3565

Buca Di Beppo
2745 Paper Mill Road
610.374.3482

Olive Garden
1700 Crossing Drive
610.373.1311

Chick-Fil-A
2707 N. Meridian Blvd.
610.373.7330

Panera Bread
2733 Paper Mill Road
610.373.9620

Chili’s
2703 N. Meridian Blvd.
610.374.9328

Red Lobster
945 Woodland Road
610.376.2905

Chipotle
2733 Paper Mill Road
484.772.1022

Smokey Bones BBQ
2723 N. Meridian Blvd.
610.375.9580

Cloud Nine Cafe
84 Commerce Drive
610.320.9909

Subway
2733 Paper Mill Road
610.478.7500

Cold Stone Creamery
2747 Paper Mill Road
610.685.2780

Texas Roadhouse
2803 Paper Mill Road
610.373.9600

Hong Thanh
2733 Paper Mill Road
610.374.0831

Wendy’s
2733 Paper Mill Road
610.373.9600

DO...
•

Bring all insurance cards
and photo identification
when arriving for surgery.

•

Take medications as
directed by your PreAdmission Testing nurse.

•

•

•

If you’ll be staying overnight
after surgery, pack only
essential items including
including medications
in their original containers,
and comfortable clothing.
If you are being discharged
the same day as your
surgery, you must have a
responsible adult over the
age of 18 drive you home.
During your entire stay, you
are encouraged to speak up
and ask any questions
necessary so that you fully
understand your procedure,
care and any at-home care
that may be needed once
you get home.

DO NOT...
•

DO NOT eat any food after
midnight. This includes
candy, gum, mints and
chewing tobacco.

•

DO NOT drink anything
after midnight unless
instructed otherwise by
your surgeon.

•

DO NOT bring or wear
jewelry. If you cannot
remove your wedding
band, please ask your
surgeon if it needs to be
removed by a jeweler.

•

DO NOT bring a purse,
wallet, money, credit cards
or any valuables.

•

DO NOT bring narcotic
pain medications, overthe-counter medications,
or supplements and/or
vitamins.
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Patient No Show Agreement / Penalty
Welcome to Relievus. We are glad you have made an appointment for yourself or a family member.
Effective October 1, 2017 we will enforce a new Cancellation and No-Show Policy for Procedures. In order to provide
you with high quality health care it is important for you to keep your scheduled appointment with the medical provider.
Valuable time has been reserved for you or your family member. A missed appointment or late cancellation of an
appointment results in lost time which could have been given to another person waiting to receive care. Every day
we get may calls for appointments. By cancelling your appointment as soon as possible, we can help other patients
who are waiting to be seen.
Our office will try to call 1-2 days ahead and remind you of your appointment; however, it is your responsibility to keep
record of your appointment and to arrive on time. If you need to cancel or reschedule your appointment please call
24 hours in advance between the hours of 8:00A and 5:00P. Patients who cancel appointments with less than 24
hours’ notice will be considered a No Show. Every No-Show visit will be recorded in your chart. Multiple No-Show
appointments within a six-month period can end your ability to make appointments for procedures/treatments, EMG
and EEG testing.
We realize that an emergency may occur, and you may not be able to notify us. We will discuss that situation with
you when it happens.
No-Show Fee: You will be charged a fee of $100.00 for each no-show. You will still be able to receive medical
services with our providers.
After Three (3) No-Shows: Your scheduling privileges will be suspended for six months and you will be
treated for conservative care only, depending on provider availability. We cannot guarantee that you will be
seen.
Thank you for working with us to ensure that services are provided to all our patients in the best possible way.
____________________________________________________________________________________________
Acknowledgement of No-Show Agreement / Penalty
Signature:

Date:

Print Name:

Date of Birth:

If Patient is a Minor Print Name:

Date of Birth:
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Informed Consent for Pain Procedures
You have a pain problem that has not been relieved by routine treatments. A procedure, specifically an injection or operation, is now
indicated for further evaluation or treatment of your pain. There is NO guarantee that a procedure will cure your pain, and in rare
cases, it could become WORSE, even when the procedure is performed in a technically perfect manner. The degree and duration
of pain relief varies from person to person, so after your procedure, we will reevaluate your progress, then determine if further
treatment is necessary. Your physician will explain the details of the procedure listed below. Tell the physicians if you are taking any
blood thinners such as Plavix, Aspirin, Coumadin, Lovenox, or Heparin, as these can cause excessive bleeding and a procedure
should NOT be performed. Alternatives to the procedure include medications, physical therapy, acupuncture, surgery, etc. Benefits
include increase likelihood of correct diagnosis and/or of decrease or elimination of pain.
Risks are
•
Increased pain and allergic reaction from local anesthetics, iodine, contrast (X-Ray dye), materials containing latex, IV
anesthetics and/or other medications.
•
Allergic reaction from steroid; facial flushing, elevation in blood glucose, headache, increased appetite, weight gain, swelling,
menstrual irregularities, hoarseness, numbness, infection, abnormal heartbeats, increased blood pressure, stroke, heart attack,
insomnia, etc.
•
Infection on skin, tissue, bones, joints, discs, nerves, ligaments, possibly blood stream (Sepsis), brain and spinal cord (Meningitis)
may require hospitalization.
•
Bleeding into epidural space (Epidural Hematoma) and into spinal canal (Spinal Hematoma) may require surgical interventions
such as an evacuation of blood from epidural space or spinal canal and decompression surgery.
•
Nerve damage, nerve injury, tissue injury, tissue damage, temporary and permanent numbness and/or weakness,
paralysis, spinal cord injury, urinary and/or fecal incontinence.
•
•
•

Headache (“Spinal headache”) may require blood patch (injecting your own blood into epidural space) and hospitalization.
Death
Stellate Ganglion Block: In addition to the above complications, hoarseness, difficulty swallowing, seizure, air in lung requiring
a chest tube in the hospital.

•

Trigger Point Injection, Peripheral Nerve block, Occipital Nerve Block: In addition to the above complications, air in lung
(Pneumothorax) requiring chest tube in hospital, local pain from tissue and/or nerve irritation, dimpling of depression in skin.
Joint Injection: In addition to the above complications, injection and fluid collection in the joint(s) may require antibiotic
treatment, fluid aspiration and surgical interventions.

•

Procedure:
The incidence of serious complications listed above requiring treatment is low, but it mat still occur. Your physician believes the
benefits of the procedure outweigh its risks or it would not have been offered to you, and it is your decision and right to accept or
decline to have the procedure done. I have read or had read to me the above information including the Pre-Procedure Patient
Instruction page. I UNDERSTAND there are risks involved with spinal procedure, to include rare complications, which may not have
been specifically mentioned above.
The risks have been explained to my satisfaction and I accept them and consent to any procedure which is performed by a Relievus
Medical Provider and its’ associates including Physician Assistants and Nurse Practitioners in Relievus, LLC. I herein
authorize physicians, nurse practitioners and their associates in Relievus, LLC to perform this procedure. I also understand that one
of the greatest risks involved with pain management procedures involves various medications taken, allergies and my general medical
condition. I will inform the doctor of any blood thinning medication taken or any changes in other medications, allergies or medical
condition prior to any procedure.
Patient/Legal Guardian Print Name

Patient Signature

Date

Witness Print Name

Witness Signature

Date

Medical Provider Declaration: I and/or my associate have explained the procedure and the pertinent contents of this document to
the patient and have answered all the patient’s questions. To the best of my knowledge, the patient has been adequately informed
and the patient has considered to the above described procedure.
Medical Provider’s Name

Medical Provider’s Signature

Date
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Pre-Procedure Patient Instructions for Pain Management

(Your procedure is done at an Ambulatory Surgical Center or Hospital)
•
•
•
•

Come with an empty stomach.
Do NOT eat or drink anything at least 8 hours prior to your procedure. (No food, water, soda, coffee,
tea, Gatorade).
Do NOT chew gum or suck on any candy/mint.
If you are taking “blood thinning” medications, we must have a letter from the prescribing physician giving
permission for you to stop the medication for the appropriate time period. Do not stop your medication
until you have discussed this with your prescribing doctor and have written permission.

Injectable Medications:
• Aggrastat (tirofiban)
• Angiomax (bivalirudin)
• Arixtra (fondaparinux)
• Heparin
• Integrilin (eptifibatide)
• Iprivask (desirudin)
• Lovenox
• Novastan (argatroban)
• Orgaran (danaparoid)
• Refludan (lepirudin)
• ReoPro (abciximan)

Stop 8 hours prior to procedure.
Stop 14 days prior to procedure.
Stop 7 days prior to procedure.
Stop 24 hours prior to procedure.
Stop 8 hours prior to procedure.
Stop 14 days prior to procedure.
Stop 24 hours prior to procedure.
Stop 14 days prior to procedure.
Stop 7 days prior to procedure.
Stop 14 days prior to procedure.
Stop 2 days prior to procedure.

Medications Taken by Mouth:
•
•
•
•
•
•
•
•
•

Aspirin or aspirin containing medications (such as Excedrin)
Brilinta (tricagrelor)
Coumadin (warfarin)
Dicumerol/Dicumarol
Effient (prasugrel)
Eliquis (apixaban)
Elmiron
Exanta (elagatran/ximelagatran)
NSAIDs (Ibuprofen, Naproxen, Aleve, Diclofenac, Motrin, Advil, Mobic, Deuxis,

Stop 7 days prior to procedure.
Stop 5 days prior to procedure.
Stop 5 days prior to procedure.
Stop 5 days prior to procedure.
Stop 7 days prior to procedure.
Stop 3 days prior to procedure.
Stop 5 days prior to procedure.
Stop 14 days prior to procedure.
Stop 3 – 5 days prior to procedure.

•
•

Persantine (dipyridmole)
Plavix (clopidogrel)

Stop 7 days prior to procedure.
Stop 7 days prior to procedure.

•
•
•
•
•
•
•

Zorvolex, Zipsar, Vivlodex, Meloxicam, Voltaren, Arthrotec, Relafen, Indocin,
Celebrex or similar anti-inflammatory medications etc.)

Stop 7 days prior to procedure.
Pletal (cilostazol)
Stop 2 days prior to procedure.
Pradaxa (dabigatran)
Stop 2 days prior to procedure.
Xarelto (rivaroxaban)
Stop 14 days prior to procedure.
Ticlid (ticlopidine)
Stop 3 days prior to procedure.
Vitamin E
Do NOT take NSAIDs (Ibuprofen, Naproxen, Aleve, Diclofenac, Motrin, Advil, Mobic, Deuxis, Zorvolex,
Zipsar, Vivlodex, Meloxicam, Voltaren, Arthrotec, Relafen, Indocin, Celebrex or similar anti-inflammatory
medications etc.) 3-5 days prior to your procedure (Acetaminophen = Tylenol is acceptable).
Do NOT take Vitamin E, Fish Oil, Garlic, Ginki, Ginseng 5 days prior to the procedure.
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•
•
•
•
•
•
•
•
•

If you are not sure, please feel free to ask us or call your local pharmacist.
Please continue to take your blood pressure pills, seizure medications, asthma medications, thyroid
medication, pain medications as prescribed/scheduled with a sip of water.
You should have an ESCORT to drive you home due to the nature of the procedure. THIS IS MANDATORY!
THE DRIVER MUST MEET you in the car. Procedures will be cancelled if you do not have a driver.
You might require pre-procedure blood work if your procedure is a Discography, Disc Decompression or
Spinal Cord Stimulator insertion.
If you are allergic to Latex, please tell the physician immediately.
If you are allergic to Shell-Fish, Iodine Contrast, IVP Dye or CT Scan Contrast, please tell the physician
immediately.
Please arrive 30 minutes before your appointment time. This allows us time to complete the necessary
paperwork and nursing assessments prior to the procedure.
Wear loose fitting clothing the day of your procedure.
Do not apply powder or cream over the area where the procedure is to be performed.

For more information, visit our website www.relievus.com or call the office at (888) 985-2727.
Female Patients
• If you are pregnant or trying to get pregnant, you MUST inform us immediately.
• Urine pregnancy test will be done prior to the procedure.
Diabetic Patients
•
•
•
•

If you are Diabetic, you need to let us know and we will schedule your procedure early in the morning.
Take ½ of your long acting insulin the morning of your procedure only.
DO NOT take any oral diabetic medications.
Please, check your glucose (finger stick) at home on the procedural day.

The above instruction was given to me and/or my guardian(s) at least 72 hours prior to the procedure. I have
read or had read to me the above information including the surgical consent. I have followed the above
instruction.

Patient or Legal Guardian’s Name:
Patient’s Signature:
Date:
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Home Care Instruction After Pain Procedure
Insertion Site Care
• Ice packs, if needed for the first 24 hours. Warm moist heating pads after that.
• May alternate ICE & HEAT every 10 minutes after 24 hours.
Activity
• Take it easy today! REST for 24 hours. Then, increase activity as tolerated.
• If you have weakness or numbness anywhere caused by the pain block, limit activity until sensation returns to
normal.
• You may take a shower the next day and remove the band-aids.
• Avoid tub baths, whirlpools and swimming pools for the next 2-3 days.
• If you received sedation via IV or you took any oral sedative medication (Valium, Xanax, Ativan, or
Klonopin), DO NOT drive any vehicle, DO NOT operate any equipment for the next 24 hours and DO
NOT make any important decisions for the next 24 hours.
Diet & Med
• Drink plenty of fluids and resume normal diet as tolerated.
• Resume your medications as instructed including pain medication.
• Resume “Blood Thinners” Plavix, Coumadin, ASA, etc. as scheduled.
• You may take extra Tylenol and/or Motrin (Ibuprofen) if pain at the injection site.
What to Expect After the Procedure
• You may experience increased pain for 24 hours to 5 days after the injections, or a stiff, full, tight feeling. This
is normal. Use ice and heat as needed.
• You may have bruising at the injection site. If so, apply ice.
Notify Your Doctor if Any of the Following Occur at (888) 985-2727
• Any skin rashes, hives, shortness of breath, or wheezing.
• An increase in your level of pain unrelieved by regular means.
• Persistent nausea or vomiting.
• Persistent headache which worsens upon sitting or standing.
• Chills/Fever (temperature greater than 101o F.
• To help us check the results of your pain block, please note if and when your pain returns. Also, record the
time you begin taking any pain medications.
• Any other questions/concerns call the doctor’s office at (888) 985-2727.
Follow Up
• You should have a follow up appointment within 2-3 weeks. Please call the office at (888) 985-2727 for a follow
up appointment.
• Please try to remember quality of pain relief (0% ~ 100% pain relief) and the duration (3 hours, 1 day, 14 days,
etc.)

Patient/Legal Guardian Signature

Date
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